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ABSTRAKSI 

Mutoharoh (15552013005), Penggunaan metode DeLone & McLean Untuk 

Pengukuran Kinerja Sistem Informasi Akademik Kampus Universitas Nahdlatul 

Ulama Al Ghazali (UNUGHA) Cilacap (Dibawah bimbingan bapak M.T.A Aziz 

Zen, M.Kom dan bapak Nanda Noor Fajrin, M.Pd). 

 Sistem Informasi Akademik Kampus merupakan sebuah sistem yang 

digunakan untuk mengolah data mahasiswa, dosen dan karywan dari mulai 

pembayarn, KRS (Kartu Rencana Studi), KHS (Kartu Hasil Studi) dan semua 

yang berhubungan dengan pendidikan. Sistem ini dibangun menggunakan 

PhpMyAdmin dengan beberapa tahapan, antara lain pengumpulan data, kemudian 

di Analisa, kemudian di desain, kemudian di implementasikan dalam bentuk 

koding dan diuji menggunakan metode DeLone & McLean, Sistem ini berbasis 

website/ online, jadi bisa di akses dari mana saja dan kapan saja, asalkan 

terhubung dengan internet, Sistem ini di harapkan mampu untuk mengatasi 

masalah Sistem Informasi Akademik Kampus yang belum pernah dilakukan 

pengukuran kesuksesan sistem.  

Kata kunci : Pengukuran, PhpMyAdmin, DeLone & McLean. 

 

   



xii 
 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................................. i 

HALAMAN PENGESAHAN ................................................................................................ ii 

HALAMAN PERSETUJUAN .............................................................................................. iii 

NOTA KONSULTAN .......................................................................................................... iv 

HALAMAN PERNYATAAN KEORISINILAN ................................................................... v 

MOTTO................................................................................................................................ vi 

PERSEMBAHAN ................................................................................................................ vii 

KATA PENGANTAR .......................................................................................................... ix 

ABSTRAKSI ........................................................................................................................ xi 

DAFTAR ISI ....................................................................................................................... xii 

BAB 1 

PENDAHULUAN ................................................................................................................. 1 

A. Latar Belakang  .................................................................................................... 1 

B. Rumusan Masalah ................................................................................................ 3 

C. Batasan Masalah ................................................................................................... 3 

D. Tujuan Penelitian  ................................................................................................. 3 

E. Manfaat Penelitian ................................................................................................ 3 

F. Sistematika Penulisan ........................................................................................... 4 

BAB II 

TINJAUAN PUSTAKA......................................................................................................... 6 

A. Landasan Teori  .................................................................................................... 6 

1. Pengukuran ..................................................................................................... 6 

2. Kinerja  ........................................................................................................... 6 

3. Pengertian Pengukuran Kinerja ....................................................................... 6 



xiii 
 

4. Sistem ............................................................................................................. 7 

5. Informasi  ....................................................................................................... 8 

6. Akademik ....................................................................................................... 8 

7. Sistem informasi ............................................................................................. 8 

8. Sistem Informasi Akademik ............................................................................ 9 

9. Model Kesuksesan Sistem Informasi   ............................................................. 9 

B. TELAAH PUSTAKA ......................................................................................... 15 

BAB III 

METODE PENELITIAN ..................................................................................................... 17 

A. Waktu dan Lokasi Penelitian .............................................................................. 17 

B. Populasi dan Sampel  .......................................................................................... 17 

1. Populasi ........................................................................................................ 17 

2. Sampel  ......................................................................................................... 17 

C. Teknik Pengumpulan Data .................................................................................. 18 

1. Observasi  ..................................................................................................... 18 

2. Dokumentasi ................................................................................................. 18 

3. Kuesioner  ..................................................................................................... 18 

D. Jenis dan Sumber data ........................................................................................ 21 

E. Variabel Penelitian ............................................................................................. 22 

F. Instrumen Penelitian  .......................................................................................... 23 

G. Teknik Analisis Data .......................................................................................... 25 

1. Mengumpulkan Data ..................................................................................... 25 

2. Menyebarkan Data ........................................................................................ 25 

3. Uji Validitas  ................................................................................................ 25 

4. Uji Realibilitas .............................................................................................. 26 

H. Kerangka Berfikir ............................................................................................... 27 

I. Pengujian Hipotesis ............................................................................................ 27 

J. Konsep Penelitian ............................................................................................... 30 

K. Jadwal Penelitian ................................................................................................ 31 



xiv 
 

BAB IV 

HASIL PENELITIAN.......................................................................................................... 32 

A. Teknik pengumpulan data  .................................................................................. 32 

1. Observasi  ..................................................................................................... 32 

2. Dokumentasi ................................................................................................. 32 

3. Kuesioner  ..................................................................................................... 32 

B. Teknik analisis data ............................................................................................ 36 

1. Uji Validitas  ................................................................................................. 36 

2. Uji Realibilitas .............................................................................................. 37 

3. Uji Hipotesis  ................................................................................................ 37 

4. Hasil Perhitungan (SIAKAD) berdasarkan metode DeLone & 

McLean ........................................................................................................ 40 

BAB V 

KESIMPULAN ................................................................................................................... 45 

A. Kesimpulan  ....................................................................................................... 45 

B. Saran  ................................................................................................................. 45 

DAFTAR PUSTAKA .......................................................................................................... 46 

DAFTAR LAMPIRAN ........................................................................................................ 48 

  


